
USEFUL INFORMATION ABOUT HOW  
MICROWAVES WORK 

Microwaves simply add energy which you feel as heat. At 100% efficiency, a 
750W microwave will heat your heat pad by 0.35 °C per second. In practice, 
few things are 100% efficient and the temperature rise is slower. 

Repositioning the heat pad once during heating helps ensure the even distri-
bution of heat. Placing a blanket or other insulating material under the heat 
pad will help to maintain its warmth. 

Because microwaves simply add heat—remember the warmer your thermal 
pack starts off, the quicker it will reach its full temperature. Heating beyond 
this point damages the product. To avoid becoming dangerously hot, your 
heat pad will expand and if left long enough, will eventually burst. 

If your heat pad does become stretched or damaged by accidental overheat-
ing, do not re-use it. 

NEVER RE-USE A DAMAGED HEAT PAD 

Customer feedback is important. It helps us to continue making the heat 
pad safe, effective and relevant to your needs and those of your pet. 

1. Do you use your heat pad for:-
A. Pet comfort and warmth
B. Pet wellbeing/discomfort

If B, please specify nature of ailment, e.g. hypothermia, to comfort new born 
animals: 

2. Have you experienced any problems with your heat pad?

If so, in what way do you think the heat pad can be improved? 

Please return along with any other comments to: 

MICROWAVE 

HEAT PAD FOR PETS

WARNING!

DO NOT OVERHEAT— This will make your 
heat pad inflate and expand and may cause irre-
versible damage 

READ THE WHOLE OF THIS LEAFLET 
before using your Heat Pad 

NEVER RE-USE A DAMAGED HEAT PAD 

OVERHEATING INVALIDATES YOUR 

GUARANTEE

IMPORTANT PLEASE RETAIN THESE INSTRUCTIONS FOR 
REFERENCE 
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