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Service and Repairs Form
Please fill in and return this form with the item(s) for service or repair.

Sign: Date:

If you would like to receive a quote before any work is carried out, please tick the following box:

Please ensure that products are packed securely. We cannot accept responsibility of any item lost or damaged in transit to us.

All items sent to us for service or repair MUST be decontaminated/cleaned before sending. Failure to do so will incur a £15 fee per 
item. This is to protect our staff from unknown contamination and to avoid potential cross-contamination between products being 
serviced or repaired in our facilities. Please sign and date below to confirm that the item(s) have been decontaminated.

Practice Name

Address

       Post Code

Contact Name

Telephone

Email

Please list all items enclosed

Description of fault(s) or service if required. For infusion pumps, please state which line you require your pump calibrating to.

Serial No. (if applicable)

Item(s) should be sent to:

J.A.K Marketing Limited
Purfect House
11-21 Dale Road
Sheriff Hutton
York
YO60 6RZ
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